CONG TY CP PIA OC KIM THI CONG HOA XA HOI CHU NGHIA VIET NAM

BAN QUAN LY CHUNG CU Doc lap - Tw do - Hanh phiic
S /TB -BQLCC TP Vinh, ngay 06 thang 09 nam 2016.
THONG BAO

“Veé vi¢c tra 101 thac mac va y kién cuia nguoi dan”

Kinh giti: Ba con trong khu Chung Cuw KIM THI TOWER CT1.

Ngay 06/09/2016 Ban quan ly toa nha KIM THI TOWER CT1 t6 chtrc hoi nghi
chung cu lan thir nhat.

I. Thanh phan du hop:
1. Phia chu dau tu:
+) Ong: Nguyén DPinh Diing - Chu tich HDQT Cong Ty CP Pia Oc Kim Thi
+) Ba: Nguyén Thi Kim Hoa - Giam doc Cong Ty CP Pia Oc Kim Thi
+) Ong: Nguyén Vin Cuong -Truong Ban QLDA Céng Ty CP Pia Oc Kim Thi
2. Chinh quyén dia phuong:
+) Ong: Vi Puc Long - Trudong Cong An Phuong Quan Bau
+) Ba: H6 Thi Ha Hanh - CB Cong An khu vuc Phuong Quan Bau
+) Ong: Lé Van Hai - Trudng khéi Phuong Quan Bau
3. Toan thé ba con trong khu Chung Cu KIM THI TOWER CT1.
I1. Noi dung hdi nghi: Thyc hién theo dung cac quy dinh ctia phap luat vé quan
1y, st dung nha chung cu:

1. Tham van cac mirc gia phi, 1 phi dé van hanh khi duoc thong qua bdi ¥
kién dong thuan cac ho dan;

2. Giai dap mot s6 khiic mac, vudng miac trong cong tac quan ly, van hanh
toa nha chung cu CT1.
3. Thanh lap Ban quan tri; bau nguoi dai dién vao Ban quan tri toa nha;

Sau khi nghe, tiép thu y kién cuia ba con trong hoi nghi Chu tich HDQT cong ty
da giai dap cac y kién cua nguoi dan va két luan nhu sau:
Trudc hét thay mat lﬁnh dao‘Céng ty ¢ ph?ln dia 6c Kim Thi, thanh that xin l(§i
ba con vi nhiing ’Ehiéu sot, ton tai trong khi toa nha dang dugc hoan thién cgf)i
cung, timg budc on dinh vao hoat dong. Sau day 61 xin duoc giai dap mot so y
kién cua ba con:



* Giai dap cac thic mic ciia nguoi dan:
1) Hoi: Nha giri xe tang 1 ban ?

Trd 10i: Do toa nha chung cw dang cé rat nhiéu hé dan vao hoan thién
swa chita lcfp dat thiét bi vat tw dwa vao, dwa ra nén chia thé sach sé ngay duorc,
trong thoi gian téi Ban quadn 1y sé khdc phuc dam bdao vé sinh méi trieong.

2) Hoi: Gia dién qua cao?

Tra loi: Hién nay Cong ty Dién lyc Vinh dang thu chung mot gia dién kinh
doanh la:2,587d/kw vi vay can cu vao s6 dién tiéu hao cua cdc hé chiing toi
dang tam dp gid binh qudn. Pé cdc hé dan dwegc hudng gid dién theo mire sinh
hoat dé nghi cdac ho nhanh chéng nhdp hé khau thwong tru, tam tru. Khi du diéu
kién co quan dién luc sé tach ho moi ban dién tinh theo tung mirc sinh hoat cua
cdc hg dan theo quyét dinh sé6 2584/2014 OP va nguwoi din méi dwoe huwong
theo quy dinh. Trong thoi gian chuwa xong thu tuc cac ho phai chiu gia dién theo
quy dinh tam thu cua Cong ty Dién lyc Vinh.

3) Hoi: Gia nudc qua cao ?

Trd 1oi: Ciing giong nhie Qi dién, trong thang 7/2016, vi cdc hé gia dinh
mdi chuyén dén ¢ nén chua tach dwoc khau nén Cong ty TNHH MTV cdp nudc
Ngh¢ An dang tinh chung mot mirc gia la: 12.400d/m3 nuoc. Thang 8/2016, ban
quan Iy da lam viéc voi Nha mdy nuwoc va yéu cau céng ty Cap nuéc Nghé An
xuong kiém tra va tich ho gia dinh riéng. Sau khi tach hg xong mitc gid nudc
sinh hoat dwoc tinh theo quyét dinh sé 37/2016 OP/UBND ngay 3 thang 5 nam
2016. Ap dung theo diing mirc gid theo quyét dinh ciia Uy Ban Nhdn Ddn tinh
Nghé An dwa ra Hién nay Ban QL chung cw da lam viéc voi nha may nuoc tach
nueée sinh hoat cho 195 cin h, con 35 cin hé chwa déing ky ban giao sé bé sung
dank sdch cho nha may nwéce sach lan 2.

4) Héi: Gia dich vu cao hon so véi gia dich vu cac khu chung cw khac?

Tra loi: Thuc hién theo Théng tw 02/2016/TT-BXD vé quy ché qudn 1y sit
dung nha chung cu.

Tai muc 3 diéu 4: “Viéc dong kinh phi quan Iy, vdn hanh nha chung cu
duoc thuc hién theo thod thudn gitta chu so huu, nguoi s dung nha chung cu
v6i don vi quén 1y van hanh trén co sé cdc quy dinh cia phdp ludt vé nha o.
Viéc sir dung kinh phi quan Iy van hanh, kinh phi bdo tri phan sé hivu chung ciia
nha chung cw phai dam bao dung muc dich, cong khai, minh bach, theo dung
quy dinh cia phdp ludt vé nha & va quy ché dwoc phat hanh theo Théng tu
02/2016/TT-BXD; viéc dong gop cac khoan phi, I¢é phi trong qua trinh su dung
duwoc tudn thu theo quy dinh cua phap luat”.

Trong thoi gian Ban QL chung cu Tam thoi dwa ra mirc gia tam tinh dé
thao ludn theo quyét dinh s6 2584/2014 QD —UBND cua Uy ban nhan ddn tinh
Nghé An ngay 11/06/2016. Tuy nhién co cau gid phdi phu hop voi thi truong



do”‘ng thoi dam bao chi phi cho cong viéc nhw: Chi phi dién, nuoc, phi chung cu,
cau thang may,dién hanh lang, dién cong cong, rac thai, nhién liéu may phat ...
Chi phi thu gom rdc (tra cho Cong ty moi truong, nhdn cong vé sinh cong cong;
swa chita ...). Tuy nhién gia chinh thirc sé dwoc Ban quan tri ldp trinh ba con
trieée khi thong nhat thu, chi.

5) Hoi: Khi ban nha ky hop dong gom c6 danh muc cac thiét bi nhw nong
lanh va cac thiét bi khac nhwng khi vao ban giao nha cho ching t6i lai cit
giam cac thiét bi lip dit nhw (Binh néng lanh)?

Trd loi: Phan lap dat nong lanh khong co trong dy toan can ho nén chu
dau tw khéng dwoc lap Hién tai gid mua nha la gid tam tinh, sau nay c6 quyét
dinh chinh thirc ciia Uy ban nhdn ddn tinh Nghé An ching t6i sé moi ba con hop
va kiém tra trong dw todn va sé céng khai cho tdt ca ba con. Néu sau ndy sai
pham so voi dy toan dwoc phé duyét cong ty chung toi sé chiu hoan toan trach
nhiém. Co van ban gui cho ba con.

6) Ho6i: CONg téc stra chira nha dan quz'l cham?

Tra 1oi: Cong tac sira chira sy c6 nha dan chdm, cong ty chiing toi xin l6i
truée ba con vé sw ¢é do 16i ciia nha thau chong tham va sé khdc phuc trong
thoi gian nhanh nhdt. Bé nghi ba con néu can hé nao c¢é sw cé thi bdo ngay cho
Ban quan Iy chung cw bang “phiéu yéu cau”, Ban qudn Iy nha chung cw sé lén
lich khdc phuc cho cac ho.

7) Hé6i: Quat hut mui nha WC?
Tra 10i: Trong 46 so du todn khéng c6 may hat mai .

8) Héi: Khi ky hep dong la dwong 65 Phan Byi Chiu, nhung bay giv di ngd
01 Ng0 Gia Tw ? De nghi giai thich r6?

Tra 10i: D dn nha Chung cw Kim Thi khdng cO dwong di vao sé 65-
dwong Phan Béi Chau ma 1a ngb s6 I dwong Ngé Gia Tw, 65 Phan Béi Chdu la
dia chi giao dich cua Cong ty, truoc day do dwong vao chuwa thi cong nén tam di
vdo céng 65 Phan Béi Chdu.

9) Héi: Ban cong lic nao dwgc lap lw6i bao vé (chuong cop)?cau thang
thoat hiém tai sao chwa xong? néu khong cho lap chuong cop co6 xay ra tai
nan thi ai chiu trach nhiém? Dién hanh lang dé nghi cho sang? V¢ sinh doc
hanh lang?

Tra loi:
- Hién nay theo quy dinh khéng dwoc ldp chuéng cop, vi ban céng la noi
duy nhat dé cuu ho ciru nan khi co sw co xay ra.

- Cau thang thodt hiém hién da thi cong co ban hodn thanh va dang dwoc
hoan thién. Tuy nhién ba con nén giam thiéu sw dung, dac biét khong dwa cdc
chau nho ra choi ¢ cau thang nay vi trong thiét ké cac thanh thung lan can thua



6 thé mdt an toan cho tré nhé. Vé phan nay chiing ti sé khdc phuc dam bdo an
toan.

- Vé lan can ban céng, ching t6i da xay dung dam bao chiéu cao an todn
theo thiét ké dwgc duyét. Khi chwa dwoc ldp rao chuéng cop, khi choi, sinh hoat

tai ban céng dé nghi ba con ddc biét chu y dam bao an toan cho nguoi va tranh
lam roi cdc vt tir trén xudng gdy mdt an todan cho ngudi va tai san phia dwdi.

- Vé dién thdp sang hanh lang: Dé nghi Ban quan Iy xem xét bdt sang dam
bao sinh hoat cho ba con. Tuy nhién chi phi nay cac ho phai chiu.

- Vé vé sinh moi truong chung toi sé chi dao Ban quan [y thuc hién dam
bao yéu cau cua ba con.

- Van dé vé sinh doc hanh lang: sé kiém tra lai va nhac nho bo phdan vé
sinh thwc hién dwoc sach sé hon.

10) Héi: Khi nao thi bau ban quan tri tda nha CT1?

Tra 10i: Sau khi toa nha da dwa vao hoat dong.Theo Thong tw
02/2016/BXD, vé viéc quy ché quain 1y sur dung nha chung cu, khong qua 12
thang phdi bau ban quan tri, (theo diéu 17- TT 02/2016/BXD) dé ba con tw giam
sdt, tw chi, tir thu va tw quyét dinh cho phit hop chi phi cac khoan nhu: diéu
khién, duy tri hoat ddng, bdo diedng thirng xuyén hé thong thang mdy, mdy bom
nuwée, may phdt dién, hé thong bdo chdy tw dong, hé thong chita chay, cdc thiét
bi dw phong va cac thiét bi khdc thudc phd‘n so hitu chung; cac dich vu bao vé,vé
sinh moi truong, thu gom rac thai, cham soc viwon hoa, cdy canh, diét con trung
va cdac dich vu khdac dam bao cho nha chung cw hoat dong binh thwrong.

11) Héi: Chii dau tw phai cong khai phi bao tri? S6 tién phi bao tri ai quan
ly?

Tra loi: Tat ca cac hé ddan déu phai nép phi bao tri theo quy dinh ciia
phdp ludt. Phi bao tri dwoc CPT thu va tam giir, chuyén cho Ban qudn tri sir
dung khi can bdo tri toa nha theo quy dinh ciia phép ludt. Thoi gian ban giao
phi nay cho ban quan tri la thoi gian thich hop, khi ban quan tri da dwoc thanh

ldp di vao van hanh va dwgc co quan co tham quyén cong nhdn, Thoi gian sir
dung phi bado tri la thoi gian sau khi hét thoi han bdo hanh céng trinh.

12) Héi: Quy hoach diéu chinh gom 2 toa chung cw, 1 nha tré vé mat do di
lai, cong tac PCCC thé nio?

Tra 10i: Viéc diéu chinh quy hoach da dwoc cdc co quan qudn Iy chuyén
mén vé xdy dung tham tra dam bdo cdc yéu cau vé chiéu cao, mdt do xdy dung,
dwong giao thong ... va da dwoc So Xay Dung tham muu cho chu tich UBND
tinh Nghé An phé duyét.

13) Héi: Khi mat dién thi ai chiu trach nhiém?



Tra loi: Khi mdt dién may phat tw dong khoi dong va phat dién phuc v
cho hé thong céng cong nhie: cau thang mdy, dién hanh lang, bom nudec ... chi
phi nay dwoc thu tir cac hé gia dinh.

14) Hoi: Nop phi trwéc va sau quy dinh?

Trd 1oi: Ching t6i dang lp dir thdo dé ban quan tri vdn hanh. Lic dé
chung toi chi tham gia 1 dai dién va dai dién nay chung toi phai tra lwong khong
danh huong dén lwong ban quan tri toa nha. Lic d6 ban quan tri ldp dir todn tw
thu chi van hanh giam sat.

15) Héi: Van dé thu phi, thu theo dién tich thong thiiy hay phi bi?

Trd 16i: Theo quy dinh trong hop dong mua ban ma hai bén da ky két khi
mua nha.

16) Hoi: Gia dinh tdi da dang ky khong sir dung gach cua cong ty. Pén thoi
diém nao thi giAm ddc thanh toan tién gach dé cho gia dinh chiing t6i?

Trd loi: Trong nam ngay lam viéc khi nhdn dwoc gidy dé nghi ciia cdc chii
ho.
17) Héi: Thoi gian nao thi sé bau ban quén tri?

Tra loi: Tdt ca cdc van ban sé dwoc niém yét tqai bang thong bao cua toa
nha dé cac ho gia dinh duoc biét.

Bau ban quan tri sé dwoc bau ngay tai cudc hop nay.

18) Héi: Chung t6i mudn cit chuyén hd khau thwong tri va ding ky tam
tru ve kKhu chung cw.Trong thoi gian nao thi hg khau chung t6i sé lam dwoc
xong?

Ong Vii Dirc Long ( Truwéong cong an phwong Qudn bau) trd 1oi:

Néu cdac hé gia dinh day du gidy to theo quy dinh ciia phdp ludt thi trong
ngay sé dwoc gidi quyét xong ho khau thwong tru va tam tru.

I11. Bau ban quan tri: (hoic dai dién cac to trweéng cho cac tang):

Trong lic chwa bau dwoc ban qudn tri. Ba con {héng nhdt bau mét sé
nguoi sau ddy dai dien cho cdac hg gia dinh thong nhat vé tat ca cac loqi gia, phi
phai dong gop trong toa nha Chung cw va quan ly hoat dong tung tang ciia
nguoi dan:

Danh sach cac td trudng dai di€n cho ba con nhu sau:

1, Ong: Nguyén Cong Phu (202) dai dién cho tang: 2,3

2, Ong: Nguyén vin Nho (403) dai dién cho tang: 4,5

3, Ong: Tran Pirc Dur (605) dai dién tang: 6,7,8

4, Ong: Bién Khac Cuong (917) dai dién tang: 9,10,11

5, Ong: Ngo van Toan (13.07) dai dién tc”ing: 12,13,14,15



IV. Kién nghi: Bé dam bdo quyén va nhia vu ciia ba con song chung trong tod
chung cuw dé nghi ba con sém chon ngwoi dai dién cho minh tham gia Ban quadn
tri theo dung quy dinh cua phdp ludat nha nuwoc hién hanh.

Trén dady la tra 101 cdc thdc mdc, ¥ kién cia cdc hd gia dinh va két ludn
ciia Chii tich héi dong quan tri Cong ty c6 phan dia 6c Kim Thi trong budi hop
héi nghi Chung cu lan thir nhat.

Trong qué trinh vin hanh cé vuéng mdc, gIaO Ban quan Iy nha Chung cw
CT1, Ban quan ly dy an, phong ky thudt cong ty, phéi hop Ban quan tri truc tlep
lam viée, xir Iy va gidi quyét. Cac hé gia dinh, ¢6 yéu cau gi thi phai c6 gidy dé
nghi giao cho Ban qudn tri va Ban qudn tri ¢é trach nhiém tiép nhdn va lén ké
hoach xu Iy.

DBé hoan thién, phuc vu cho ba con trong Chung cuw ngay cang dwoc tot
hon, mong dwoc sw gop ¥, chia sé cua cdc ho dan. Moi thong tin xin vui long guri
vé ban quadn ly Chung cu toa nha CT1 Gap anh Tai s6 dién thoai: 0983.237.398
hodc ba Nguyén Thi Kim Hoa sé dién thogi: 01239.406.523.

Xin tran trong kinh chao./.
TM. HQI PONG QUAN TRI
Noi nhén: CHU TICH

- Nhu kinh gtri;
- HPQT, (bao cao);
- Luu: Van thu BQL.

Nguyén Dinh Diing



